ONE CHANCE TO GET IT RIGHT – IMPROVING PEOPLE’S EXPERIENCE OF CARE IN THE LAST FEW DAYS AND HOURS OF LIFE: published by the Leadership Alliance for the Care of Dying People

The Leadership Alliance for the Care of Dying People, set up to make recommendations with regard to a nationally recognised replacement for the Liverpool Care Pathway has issued its report ‘One Chance to get it Right’ (Publications Gateway Reference 01509) https://www.gov.uk/government/.../One_chance_to_get_it_right.pdf 
Below is the College of Healthcare Chaplains response from the College President, Mark Burleigh which he has asked to be cascaded to your networks as appropriate:

The College of Health Care Chaplains welcomes the publication of ‘One Chance to Get It Right’.  We are particularly pleased with its strong commitment to both assessing and providing for every individual’s needs as part of their personalised plan of care, including the recognition of the importance of their spiritual, cultural and religious needs at this time. 

Our member chaplains have a key role in delivering excellent quality end of life care and the College will support them fully as they work with colleagues in other disciplines to develop best practice models locally which enshrine the 5 Priorities for Care of the Dying Person.

I am really pleased that the College has been centrally involved in the development of this publication as a full member of the Alliance.  Meg Burton has worked tirelessly on our behalf and deserves our grateful thanks.

Now the response has been published chaplains need to respond urgently.  Trusts are at various stages of preparation for delivering best End of Life Care, but it is never too soon for chaplains to get involved locally by:

· Making sure all chaplaincy leads are informed and brief their teams on the publication.

· Making sure that all chaplaincy teams get involved in their local End of Life Care forums.  Good questions to ask are how chaplains will be involved and how the quality of care is going to be monitored.

· Making sure that each team develops a clear plan to support the local implementation of this guidance. 

Another way the College can help is by sharing best practice.  Please send me some “best practice examples” from settings that are working well in the light of this new guidance.  We can then share some of the different ways in which chaplains are engaging and thus help support or inspire colleagues.

This is our commitment statement published in the response:

College of Health Care Chaplains (CHCC)

The College of Health Care Chaplains is a professional organisation of chaplains from all faith/belief groups.  We promote best practice in pastoral, spiritual and religious care, for staff, patients and those important to them, of all faiths and none.

The CHCC is committed to taking forward the five Priorities for Care of the Dying Person in its on-going work.  Members will work closely with staff in helping them fulfil their responsibilities and duties as outlined in the supporting document Duties and Responsibilities of Health and Care Staff, and in supporting those who are dying, and the people who are important to them.

We are committed to supporting the best quality of care for dying patients and will actively:

· work within the interdisciplinary team to ensure that the most appropriate spiritual, religious and cultural care is given to the dying person and their family/carers;

· work in our local situations to ensure such high quality care is embedded in our organisation's culture and the way we work;

· deliver, and help others to deliver, education and training to ensure continuously improving quality of care;

· work with key partners in the health and care system to proactively engage faith and belief bodies in a dialogue on the best quality of care for dying people; and

· share good practice to enable continuing development of both chaplains and the staff with whom we work, whether it be in a hospital, a hospice or in the community.

In order to evaluate the implementation of the above actions, the national CHCC Organising Professional Committee will monitor the activities of its members at its quarterly meetings and discuss how to improve and develop the support they give to people coming to the end of their lives.
