
Lessons from the Pandemic:

towards an 
emerging model of 
Healthcare Chaplaincy 
at the End of Life



‘Less than half the population call themselves Christian for the 
first time’      (Evening Standard, 29 November 2022)

‘Census data suggests UK faces ‘non-religious future’, say 
campaigners’  (The Guardian, 30 January 2023)

‘2021 Census: Christianity now a minority religion in England and 
Wales’   (Church Times, 29 November 2022)
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Pandemic Changes
and

Emerging Themes:

Common Ground



Spiritual Care definition:

“Spiritual care is that care which recognises and responds to 
the needs of the human spirit when faced with trauma, ill 
health or sadness and can include the need or meaning, self 
worth, to express oneself, for faith support, perhaps for rites or 
prayer or sacrament, or simply for a sensitive listener.

Spiritual care begins with encouraging human contact in 
compassionate relationship, and moves in whatever direction 
need requires.”

(www.nes.scot.nhs.uk, 2009)
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Pandemic Changes
and

Emerging Themes:
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Pandemic Changes
and

Emerging Themes:

Creativity



Pandemic Changes
and

Emerging Themes:

Collaboration



THE  PANDEMIC  LED  TO  CHANGES:

COMMON

GROUND
TIME CREATIVITY COLLABORATION
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Common Ground



A New Way Forward:

Time



A New Way Forward:

Creativity



• Tell us about yourself

• What relationships are important to you?

• What makes you anxious or upset?

• What makes you happy?

• What brings you comfort?

• What matters to you?

• You favourite books/music/ TV shows …





Marking Life Events ...



A New Way Forward:
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A New Way Forward:

Caring for the 
Human Spirit

Common Gound

Pastoral Care

Neutral Title

Neutral Uniform

Time

Triage

Pastoral Care 
Companion 
Volunteers

Chaplaincy 
Volunteers

Creativity

Living Well 
Sessions

The Story of Me

Moments in a 
Bottle

Marking Life 
Events

Letter Writing

Collaboration

MDTs

Specialist 
Networks

Empowering 
Colleagues



A New Way Forward:

Discussion …
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